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MKOOY «[etckun cag N2 10», UHH 6628009768

AOMUHUCTpaTUBHO-TeppuUTOopMnansHasa eguHmua: Pexesckou NO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 40 4yen. — poawuTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xogoe npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 94,2 6anna

8 MOM 4ucrie 110 rnokKasameJsisim.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuto u nopsaaky (dopme), yCTaHOBMNEHHbIM 3akOHOA4ATENbHLIMU N UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon degepauum - 92 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nonyyatensamm ycnyr un nx pyHkumoHmpoaHue - 90 6anna

aonsa nonyyatenen ycnyr, YyAOBMNETBOPEHHbIX OTKPbITOCTbIO, MNOSIHOTON W
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«KomcopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 85 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

[Ons nonyyarenemn ycnyr, yaoBneTBOPEHHbIX KOM(POPTHOCTBIO NPeA0CTaBNEHNS
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNnHOCTb yCcnyr Ans UHBanupoB», coctasnseT 38 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YAOBMETBOPEHHbIX [OCTYMHOCTbIO YCnyr Ans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«[lo6poxenaTenbHOCTb, BEXMUBOCTb PAGOTHMKOB OpraHM3auuu», COocCTaBnseT
98,8 6anna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenenw  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHuA ycnyr», coctaBnset 90,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 85 banna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 90 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayectBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
81,3 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyrl:

3ameyvaHus 1 npeanoxeHnsa 6oinun BbickasaHbl 45% nonydyatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUEe OEeTCKMX NMOoLWaaoK Anis Nporynok - 17%
©naroyCcTponcTBO npuneratoLlen Tepputopum - 17%

OCHalleHune - 6%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 33%

y3KONpOoMurbHbIE crieumanucTsl - noroneapl, ncmxonorun - 39%
MeanumnHckoe obcnyxmnsaHue - 6%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM opraHn3aumm, B YaCTHOCTU, pa3MeCcTUTb Ha CTeHae:

e UHdOpMaLMIO o] Cpoke nencrens rocygapcTBeHHON akkpeguTauum
obpasoBaTernbHbIX Nporpamm (NpU HanIMYUM rocy4apCcTBEHHOW akkpeauTaumm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuuanbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha cauTe:

e unHdopmauuio 06 obecneveHmn goctyna B 3gaHus obpasoBaTenbHON opraHvM3aumm
WHBanNuWAoB U NnL, C OrpaHUYeHHbIMU BO3MOXHOCTAMM 300POBbS

e KWHOpMaAUMIO O JOCTyne K WMHAPOPMAUMOHHLIM CUCTEMaM U MH(OPMaLNOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTsM, B TOM  4ucre  npucnocobneHHeiM  ans
NCNONb30BaHWS MHBaNMaamMu W nuuaMum C  OrpaHUYEHHbIMW  BO3MOXHOCTSMM
340p0BbS

e UVHOpMAUMIO O HanMuUM cheumanbHblX TEXHUYECKUX cpeacts  obyyeHus
KONNEKTMBHOrO W WHOUBMAYANbHOrMO MOMb30BaHNA ANS WHBaANWMAoOB W nuy C
OrpaHMyYeHHbIMM BO3MOXHOCTSIMU 30,0POBbS

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTeribHOM OpraHM3aumm
WHopMauMm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBaAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e TEXHWYECKYID BO3MOXHOCTb BbIPaXXEHUs MofyyYatenemMm YCcrnyr MHEeHUsI O KayecTBe
yCroBWiA OKasaHusi ycrnyr obpasoBaTeribHON opraHusaunen (Hanumuve aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchinky Ha Hee)

Yeunutb paboTy no nonynapusauum oduumanbHoOro cawrta bus.gov.ru Ha
odmumanbHOM canTte obpasoBaTefNlbHOW OpraHu3auum, pasmecTMB Ha oduumnaribHOM
caure:

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnem OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmMsaumm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanuyue KomMdOopTHOM 30HbI oTablxa (oxunpaHus), obopynoBaHHoOM
COOTBETCTBYIOLLIEN MeBerbio

MoBbiCcUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuyne obopyAoOBaHHbLIX BXOAHbIX rPyNn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANS aBTOTPAHCNOPTHLIX CPeACTB UHBaNMAOB

e Hanuyne aganTUpPOBaHHbIX NMMATOB, NOPYYHEN, PaCLUMPEHHbBIX ABEPHbLIX MPOEMOB

e Hanuyne CMEHHbIX Kpecerl-Komnscok

e Hanuune cneumanbHO OBOPYAOBAHHLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLUEHNA B
obpaszoBaTenbHON opraHM3aumm

YnyywmnTb yYCNoBuSI OOCTYNMHOCTM, MO3BOMSOWME MHBanugam nonyyatb Ycnyru
HapaBHe Cc apyrumu, obecneyms:

e aybnupoBaHue AnNA MHBaNWAOB MO CRAyXy M 3PEHMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB U MHOM TEKCTOBOW U rpadmyeckon nHdbopmaumum
3HaKaMu, BbIMOSIHEHHBLIMU pefibeHO-TOYEYHbIM LWpKdTOM Bpanns

e npegocTaBneHve UHBanuagam no crnyxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e MNOMOLb, OKasblBaeMyto paboTHMKaMu opraHusauuu, npowlegwmmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopum

e HanuyMe BO3MOXHOCTU NMpeaocTaBneHus ycryrn B QUCTAHUMOHHOM peXume Unmn Ha
Aomy

MpoaomknTe paboTy NO NOBbILLEHMIO 40OPOXKENATENBHOCTM U BEXIIMBOCTM PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTtb YCNoBMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3aumto
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